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ALTERNATIVE PAYMENT PLAN (APP) SPECIALISTS BILLING FEE FOR SERIVCE 
(FFS) WHILE ON-CALL 
 

 
Effective October 25, 2019, APP Specialists are eligible to bill FFS for services delivered while on-call. APP Specialists who 
are eligible and wish to bill FFS must have a FFS Business Arrangement (BA) set up by MSI, if there is not an existing FFS 
BA. The BA form and contact information can be found at: https://msi.medavie.bluecross.ca/update-registration/ 
 
It is recognized that there may be claims with dates of service past the 90 day limit for claim submissions. An exception 
has been made to allow billing of outdated claims for services delivers while on-call with dates of service between 
October 25, 2019 to December 31, 2019. All outdated claims from this time period must be submitted no later than 
March 31, 2020. For information required to submit outdated claims contact: MSI_Assessment@medavie.bluecross.ca 
 
APP Specialists who have submitted shadow claims for services delivered while on-call from October 25, 2019 forward 
may reverse the claims and resubmit as FFS once a BA has been set up by MSI. 
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