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NEW CLAIMS MONITORING AND RESOLUTION MECHANISM – SCHEDULE E 
 
Effective September 9, 2016, a new Master Agreement has been signed.  The Implementation date of the new Schedule E 
(Claims Monitoring and Resolution Mechanism) will be October 9, 2016.  A copy of the new schedule is posted on the MSI 
Monitoring Section of the MSI website. 
 
As per Schedule E, MSI will be sending a notification to each physician for whom any portion of the claims monitoring process is 
ongoing. This notification will provide information to physicians on this transition. Physicians will have twenty (20) business days 
from the Implementation Date to advise MSI in writing that they will proceed under the terms of Schedule E.   
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