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NOVA SCOTIA MEDICAL SERVICES INSURANCE

Notice to Physicians WCB interim change in billing process

INTERIM BILLING PROCESS

In the June 5, 2015 Physician’s Bulletin, physicians were advised to bill Health Service Code 03.04 plus WCB26 for an injured
worker visit and Form 810 report, in place of the former WCB11. We are aware of a current issue that is preventing some
claims from processing.

In the interim please bill former WCB11 claims as follows:

e Health Service Code EC (Exceptional Circumstances) plus WCB26 for the visit and report. When billing EC, please
request 24 units and ensure that an annotation “Interim code for Comprehensive WCB visits” is made in the “text”
field.

If you have eligible rejected claims, you may resubmit them now according to the instructions above.
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